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I O6LMe NOA0XKEHNS

1. 1. Hactoswwee MonoxeHne 06 okasaHMM MATHbIX AONOHUTENbHbLIX 06pa3oBaTebHbIX
yeoyT MyHULMNaIbHbIM Ka3eHHbIM 06Lleobpas3oBarte/ibHbIM yupexkaeHnem «CpefHas Lwkosia Ne6»
(8 panbHeriwem - Llikona), ycTaHaB/iMBaeT MOPALOK OpraHuM3auMu MNnatHbIX A0MOSTHUTENbHBIX
obpa3soBaTesibHbIX yCnyr B LLIKone u perynupyer:

- [peatenbHOCTb  LUKOMbI MO OKa3aHWMIO  HaCeNeHW  MnaTtHbIX  AOMOMHUTENbHbIX
obpasoBatefibHbIX ycnyr (obyveHue M0 [OMOSHUTENbHLIM  06pa3oBaTe/lbHbIM  MPOrpamMmMam,
npernojasaHvie CreuuanbHbiX KypCcoB 1 LUMKIOB AUCUUMIWH, PErneTUTOPCTBO, 3aHATUA C
obyuvaroLMMmMCa Yrny6ieHHbIM M3yYeHeM MpeaMeToB U Apyrue YCayru), He NpesycMOTPeHHbIX
COOTBETCTBYIOLMMN 06pa3oBaTe/lbHbIMM  NporpaMmaMn 1 - efepa/ibHbIMU  TOCYAapPCTBEHHLIMU
obpa3oBaTe/ibHbIMU CTaHLAPTaMu;

- OTHOLWeHUs, BO3HMKawowme wMexay Llkonoit (McnonHutenem), poguTensimu  (UHbIMU
3aKOHHbIMW MpPeACTaBUTENSIMU) 00YYatOLLMXCA N BOCMUTAHHUKOB (3aKa3unmkamm), u
obyuvatoLmmuncs, BocnutTaHHNKamu — (MoTpedbutensamm) nnaTHbIX LONONHUTE/bHBIX
o06pa3oBaTe/ibHbIX YCAYT.

1.2. HacTtosiee nonoxxeHve paspaboTaHO Ha OCHOBaHWM HOPMATUBHbIX AOKYMEHTOB:

- 3akoHa P® 01 29.12.2012 r. N 273-$3 «O6 obpa3zoBaHun B Poccuiickoii

Pepepaunny»; - 3akoHa P® o1 07.02.1992 r. Ne2300-1 «O 3awute npas NoTpebutenei»;

- paxkgaHcKoro kogekca Po;

- MocTtaHoBneHus MpasuTtenscTBa Poccuitickoi ®epepaunn ot 15 aBrycta 2013 r. Ne 706 «O6
yTBEPXKAEHUN [TpaBu/I OKasaHWA NaaTHbIX 06pa3oBaTesibHbIX YCyr»;

- Mpwnkasa MuHo6pazoBaHus Poccum ot 10.07.2003 1. Ne 2994 «O6 yTBEPXAEHNM NPUMEPHO
(hopmbl forosopa 06 OKasaHUM MNaTHbIX 06pa30BaTe/bHbIX YCYT B cthepe 06LLero 06pasoBaHuUs»;

- PacnopsbkeHnss KomuteTta no ob6pasoBaHunto Ne 1219-p ot 11.06.2009 r. «O npumepHOM
nopsAKe MUCnosib30BaHWA [OX0A0B OT OKa3aHUA MIATHLIX YCyr»;

- MucbMa MuHo6pasoBaHus P® ot Ne31-52-122/31-15 ot 25.12.2002 1. «O n1ueH3npoBaHnum
NAaTHLIX AOMOHUTENbHBLIX 06Pa30BaTENIbHBIX YCNY»;

- MNucbma MwuHo6pa3oBaHms Poccum ot 23.08.2000 r. Ne 22-06-922 «O cobnrogeHnn
3aKoHodaTenbCcTBa Poccuiickoi denepauumn B 06nacTn 06pasoBaHUs Npy NpegocTaBNeHNN MAaTHbIX
[JOMoNHNTeNbHbIX 06pa3oBaTe/ibHbIX YCYT B 06LLEe06pa30BaTeNlbHbIX YUPEXAEHUAX;

- YcraBa LLKonebl.

1.3. B uensax y4oBneTBOPEHNS COLMAILHOIO 3aKasa, LLIkona Bnpase npenocTas/iaTh
rpaxgaHam nnaaTHble LJOMNONHUTE/IbHbIE 06pa3oBaTe/ibHble YCyrn (Ha 4OroBOPHOW OCHOBE).

MepeyeHb NAATHbIX AOMOIHUTENbHBLIX 06pa3oBaTe/bHbIX YCyr, peannsyemMbix LLIKoMoMN,
orpefensieTcs Ha OCHOBaHUM U3y4YeHWUs cnpoca rpaxiaH (fanee - Motpebuteneit).

LLIkona MOXeT npefoCTaBNATb CleAylolime MaTHble LOMO/HUTeNbHble 06pa3oBaTe/ibHble
yCcnyru, He npeaycMOTpPeHHble 06pa3oBaTe/lbHbIMM NporpammamMu, OnpeaenstowmmMm  cTatyc
LLIKonbl 1 rocyfapcTeeHHbIMY 06pa3oBaTe/ibHbIMK CTaHAapTamu:



- 06pa3oBaTe/ibHble N pa3BMBatoLLME YCYTI:

a) | U3yyeHne cneymnasibHbIX AMCUMMNIMH CBEPX 4YacoB M CBepxX MporpaMM Mo [AaHHOW
AVCUMNAVHE, NPeLYCMOTPEHHON Y4eOHbIM NIaHOM;

B) pas3/iMuyHble Kypcbl (MO NOArOTOBKE K MOCTYM/EHUIO B Y4YeOHble 3aBeAeHUs, U3YUYeHUIO
WNHOCTPaHHbIX A3bIKOB);

r) pasnyHble KPYXKW (N0 OBYYEHUIO Urpe Ha My3bIKa/IbHbIX  MHCTPYMEHTaXx,
(hoTorpadmpoBaHunIo, AeKopaTUBHO-NPUKNaLHOMY TBOPYECTBY, CMOPTMBHLIM U 6asibHbIM TaHLaM,
n306pa3nTesIbHOMY VCKYCCTBY U T.4.);

L) co3fdaHue pasn4YHbIX CTYAWIA, Tpynn, LWKoA, (akynbTaTMBOB MO OOYyYeHU0 U
NPUOGLLEHNIO AeTe K 3HAHUAM MUPOBOM KyNbTYpbl, XYA0XKECTBEHHO- 3CTETUYECKOMY, HayYHOMY,
TEXHUYECKOMY W MPUKNALAHOMY TBOPYECTBY;

e) co3zfaHune pasIM4YHbIX Y4eBHbIX rpynn 415 AeTeil C OTKIOHEHUAMU B pa3BUTUN;

) co3gaHue rpynn no agantaumu AeTei AOLLKOMBHOrO BO3pacTa K YC/IOBUSIM LUKObHOM
YKU3HW 1 TPYNMN paHHEro aCTETUYECKOro pasBUTUS;

- 00y4yeHVe No AONOMHUTENbHBIM 06pa3oBaTe/lbHbIM MPOrpaMmam;

- 03[0pPOBUTE/IbHbIE MEPONPUATUS, HanpaB/ieHHblE Ha OXpaHy U YKpenseHue 340p0oBbS
obydatomxca (KOMMNIEKC O3[0POBUTENbHLIX YCAYr, CO34aHWe pas/inyHbIX CeKUWiA, rpynn o
YKPEN/IEHVNIO 3[0POBbA: TMMHACTUKW, aspobuKW, PUTMUKKW, KaTaHWA Ha KOHbKaX, JlbbKax,
pas/IMYHbIX CNOPTUBHBLIX WP, 06LLEedN3MYeCKOn NOATOTOBKM 1 T.4.).

1.4. Wkona, nMetoLwas NMLUEH3NI0 Ha NpaBo BeAeHWsA 06pa3oBaTe/IbHON AeATeNbHOCTU, MOXKET
OCYLLeCTB/IATL  00pa3oBaTe/lbHyl0 [eATe/IbHOCTb B BUAE OKasaHWA MNMaTHbIX YCAyr, He
COMPOBOXJAIOLLMXCA WTOroBOM arTecTaumeld W Bblhavyeil [JOKYMeHTOB 06 06paszoBaHuu W (M)
KBasmMukaumy, 6e3 nonyyveHus LONONMHUTENbHBIX NIALEH3NNA.

1.5. MonoxeHne 06 o0KasaHUW NNAaTHbLIX LOMO/HUTENbHBIX 06pa3oBaTesibHbIX YCNyr LLKO/bI
npuHumaetcs Meparornyeckum CoBeTOM, BBOAUTCA B AENCTBME NPUKa3oM AvpekTopa LLKosbl.

1.6. 3agaun oKasaHus NiaTHbIX AOMOSHUTENBbHLIX 06Pa30BaTe/IbHbIX YCYT:

- BCECTOPOHHee Y/0B/1eTBOPeHMe 06pa3oBaTe/lbHbIX NOTPEOGHOCTEN rpaxaH;

- obecneyeHe HeOO6XOAMMbBIX YCMOBUIA NS IMYHOCTHOIO PasBUTUSA, YKPenaeHust 340p0BbS,
NPo¢ecCMoHa/IbHOr0 CaMoOMNpeaeNieHnst 1 TBOPYECKOro TpyAa AeTel B BO3pacTe NpenmyLecTBeHHO
OoT 6 go 18 ner;

- aflanTaums Ux K >KM3Hu B 0OLLECTBE;

- (hbopMMpOBaHNe 00LLE KYNbTYypbl;

- opraHu3auus cogepyxaTesibHOro focyra.

1.7. MnaTHble obpa3oBaTesibHble YCMyrn He MOryT ObiTb OKa3aHbl LLIKOnoi B3ameH unu B
paMKax OCHOBHOM o06pa3oBaTe/lbHOW [eATeNnbHOCTM (B paMKax OCHOBHbIX 06pa3oBaTe/ibHbIX
nporpamMmM (y4ebHbIX M1aHoB) U hefepasibHbIX 06pa3oBaTe/ibHbIX CTaH4APTOB), (hMHAHCUPYEeMOW 3a
CYeT CPeLCTB COOTBETCTBYHOLLErO OroKeTa.

1.8. LUkona ocywecTBnsieT CBOKW [eATe/IbHOCTb B COOTBETCTBUM C  [eNCTBYHOLLUM
3aKOHOAaTeNnbCTBOM  Poccuiickoii  defepaunn, B COOTBETCTBUM C  YCTaBOM, HAaCTOALMM
MOMOXEHVEM W [APYTUMW JIOK&IbHBbIMW aKTaMK, PeryivpyrowumMn AedaTe/bHOCTb M0 OKasaHuio
NAATHbIX AOMONHUTENbHBIX YCAYT.

1.9. Lllkona HeceT B yCTaHOB/IEHHOM 3aKOHOLATe/NIbCTBOM Poccuiickolri defepauun nopsgke
OTBETCTBEHHOCTb 3a:

- HEBbINOJIHEHUE (DYHKLMIA, OTHECEHHbIX K ee KOMMNEeTEHUUN;

- peanu3auuio He B NMOMHOM 06beMe 06pa30BaTE/bHbIX MPOrPamMm B COOTBETCTBUM C YUEOHbIM
niaHoM ¥ rpafukomM y4ebHOro npoLiecca;

- KauecTBO 06pa3oBaHus;

- XXW3Hb 1 300P0BbE 00YYaOLLMXCH, BOCMUTAHHMKOB 1 pabOTHMKOB 06pa3oBaTe/ibHOro
yupexzeHus Bo BpeMsi 06pa3oBaTelbHOro npoecca;



- HapyuweHue npas 1 cBo60g 06y4aroLmMxcs, BOCMUTaHHNKOB 1 pabOTHMKOB
06pa3oBaTe/IbHOr0 yupexaeHus;

- VHble LencTBUs, NpeayCMOTPEHHbIe 3aKOHO4ATeIbCTBOM Poccuiickoi depepaumn.

10. TnaTHble JOMNOMAHUTENbHbIE 06pa3oBaTe/ibHble YCYrn MOTYT ObITb OKasaHbl TO/IBKO MO
XKenaHuo noTpebutens 1 3a pamkamm OOBEMOB 06pa3oBaTeflbHbIX YCAYr, MpeayCcMOTPEHHbIX
(hefepasibHbIMW  06pa3oBaTe/IbHbIMW  CTaHAapTaMu. YC/oBUS NpPefoCTaBfeHUA OOMONHUTENIbHbIX
ob6pasoBaTefibHbIX YCyr (CTOMMOCTb, MOPALOK W CPOKM WX MpefocTaB/ieHNs) onpenensoTcs
[LOr0OBOPOM.

1. Buabl nnaTHbIX AOMOMHUTESIbHbIX YCNyT

2.1. B LLIKone MOryT OCYLLECTBATLCA BUAbI MIATHBIX AOMOJIHUTENbHBIX 06pa30BaTe/IbHbIX
ycnyr no nporpammam AOMNOSIHATEIbHOr0 06pa3oBaHUsA AeTel.
2.2. MNpefocTaBfeHne Kaxgoro suaa o6pasoBate/ibHbIX YCNyr 4OMKHO ObiTb 06ecneveHo
COOTBETCTBYIOLLEV 06pa3oBaTe/lbHOW NPOrpaMMOid, YTBEPXKAEHHOM Ha nefarormyeckoM CoBeTe.
I1l.  OcCHOBbI AeATeNbHOCTH

3.1. Ansa opraHun3aumn NiaTHbIX AONOMHUTENbHLIX 06pa3oBaTe/bHbIX yenyr, LLkona:

- M3y4yaeT CrpocC B AOMOJHUTENbHbLIX 06pa3oBaTe/bHbIX YCyrax u onpeaenser
npeanosiaraemMblii KOHTUHIEHT 06yYaroLLmnxcs;

- CO3/aeT YC/oBus 414 NpefoCTaB/IEHNS NATHbLIX LOMOHUTENbHBIX 06pa30BaTe/ibHbIX YCYT,
C yyeToM TpeboBaHUi No oxpaHe 1 6e30MacHOCTU 340P0BbA 00YHaIOLLNXCS;

- YKasbIBaeT MnepeyeHb MaaHMpyembiX MiaaTHbIX AOMOMHUTE/NbHBIX 06pa30BaTe/bHbIX YCyr !
nopsagoK UX NpegocTasfeHns;

3aKKOYaeT  [0roBOp C  3aKa3YMKOM Ha  OKasaHue MnaTHbIX — AOMNOJSIHUTENbHbIX
obpa3oBaTe/ibHbIX YCNyr, NPefyCMOTPEB B HEM: XapaKTep OKasblBaeMbIX YCNYr, CPOK AeCTBUSA
[JloroBopa, pasmMep W yc/noBus onfatbl MpefocTaBfseMblX YCAYr, a TakKe WHble YCNOBUS; OOroBop
3aK/1l04aeTCs B ABYX 3K3eMM/sipax B MUCbMEHHOM (hopme;

- mn3gaeT npukas 06 opraHMzauMm  paboTbl  YUpeXAeHUs N0  OKasaHUK  MNaTHbIX
obpa3oBaTe/ibHbIX YCAyr, npefycmMaTpuBatOWMii: CTaBkM pPabOTHWKOB MOAPA3AeNeHNNM, 3aHATbIX
oKaszaHMeM MMaTHbIX YCayr, rpaguk ux paboTbl, CMEeTy 3aTpaT Ha MpoBefeHUe MnaTHbIX
LONONTHUTENbHbIX 06pa3oBaTe/ibHbIX YCAYT, YYeOHble MNaHbl U LWTaThl;

- rOTOBUT Y4eOHbIl nnaH, o6pa3oBaTe/ibHble MPOrpaMMbl M0 KaXXAOMY NpeaMeTy, BXOAALemy
B Ty WM WHYIO 06pa3oBaTeflbHY0 YCNyry, Yy4eb6HO-MeTOAMYECKUA KOMMJeKC, pacnucaHue
(yKasblBaeT Hayano 3aHATUIA, NPOLO/HKUTENBHOCTb, MECTO MPOBeLEeHWs, Ha3BaHWe MpeameTa,
®.1N1.0. yuutens);

- 3aK/YaeT [0roBopbl CO CreuuanncTaMy Ha BbIMOJIHEHME MNAaTHLIX 06pa3oBaTebHbIX
yCnyr.

3.2. Pa3vep nnatbl 3a OKaszaHue AOMOMHUTENbHLIX 06pa3oBaTe/bHbIX YCyr yCTaHaB/IMBaeTCA
Mo corfalleHuno CTOPOH.

IV. YuyacTHUKM 06pa3oBaTe/ibHOro npotiecca, MX nNpasa U 0693aHHOCTY

4.1. YyaCTHMKaMy 06pa30BaTelbHOro Mpouecca B yupeXkaeHUn ABNAKTCA AeTU, Kak Npasuio,
fo 18 net - TloTpebutenn, uX poauTenn (3akOHHble NpeacTaBuTenn) - 3akasuuMkm U
nefarorvyeckve paboTHUKK - MicnonHuTeNu.

4.2. VcnonHutenb 06s3aH:

4.2.1. opraHuM3oBaTb K 006ecne4nMTb Hafnexailee MCMNOMNHEHWe NMaTHbIX 06pa3oBaTesibHbIX
ycnyr B MonHOM 06bemMe, B COOTBETCTBUM C 06pa3oBaTe/lbHbIMU MpPOrpaMMamMu 1 YCI0BUSAMMN
forosopa 06 oOkasaHMM MnaTHbIX 06pa3oBaTeNlbHbIX YCAyr (ganee uMmeHyeTca - Jlorosop), B
COOTBETCTBMM C FOCYAapPCTBEHHbLIMW 06pa3oBaTe/IbHbIMN CTaHAapTamu;

4.2.2. po 3aKnoyeHns [lorosopa npefocTaBuTb NOTPEOUTENO LOCTOBEPHYIO MH(OPMaLMo 06
NCMOJTHUTENe U OKa3blBaeMbIX 06pa3oBaTe/lbHbIX YCnyrax, 06ecrneynsatoLLyto BO3MOXHOCTb UX
NpaBu/IbHOrO BbIGOPA;
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4.2.3. cobnogaTtb paspaboTaHHble U YTBEPXKAEHHbIE: YYEOHbIA NnaH, rofoBOW KaseHAapHbIA

y4eOHbI rpadmK 1 pacnucaHmne 3aHATUIA;

4.2.4. obecneuntb N9 NPOBELEHUS 3aHATUI MOMELLEHWNS, COOTBETCTBYIOLME CAHUTAPHbIM U
rMrMeHNYeckUM TpeboBaHUAM, a TakXke OCHalleHVe, COOTBETCTBYHOLLee 06A3aTe/IbHbIM HOPMam W
npaswnam, NpeabsABIseMbIM K 06pa3oBaTe/lbHOMY MPOLEeccy;

4.2.5. nposiBNsATb yBaXKEHMEe K JMYHOCTU [loTpebutens, obeperatb €ro OT BCeX (HopM
(hM3MYECKOro M MCUXONOrMYECKOro Hacunmusa, obecneynTb YC/OBUS YKPEN/eHWs HPaBCTBEHHOrO,
(hM3MYECKOro 1 MCUXONIOTMYECKOro 3[0pOBbS, 3MOLMOHAIbHOro 6Gnarononyyms [MoTpebutens c
YYeTOM ero MHANBMAYaSbHbIX 0COOGEHHOCTEN;

4.2.6. coxpaHUTb MecTo 3a lNoTpebutenem (B cucteMe OKasblBaeMbIX 06LLe06pa3oBaTe/IbHbIM
yupexxgeHvemM [OrMofHUTeNbHbIX 06pa3oBaTe/ibHbIX YCyr) B C/yvyae ero 60Me3HW, JeveHus,
KapaHTWHa, OTMNyCKa poOAWTeNei, KaHWKyn W B [ApYrux cry4dasx nponycka 3aHATUIA no
YBXMUTE/IbHbIM NPUYMHaM;

4.2.7. yBe#OMUTb 3aka3uMka O  HelenecoobpasHOCTM  OKasaHus  [loTpebuTtento
obpasoBaTesibHbIX YCNyr B 06beMe, NpesyCMOTPEHHOM 0roBOPOM, BC/eACTBUE ero
NHAVBUAYabHbIX 0COBEHHOCTEW, Jenarowmnx HEBO3MOXKHbIM nm nefarornyecku
HeLlen1ecoo6pasHbIM OKasaHue AaHHbIX YCNyT,;

4.2.8. nCcnonb30BaTb [0XOL OT YKa3aHHOW [eATeNlbHOCTW B COOTBETCTBUM C YCTaBHbIMU
Lensmu;

4.2.9. poBecTn Jo0 NoTpebuTens (B TOM yYucie NyTem pasMeLleHus B yA0OHOM Anisi 0603peHus
MecTe) MH(OopMaLMIO, COAePXKaLLly0 CreaytoLine CBeAeHNS:

a) HauMMeHOBaHME W MeCTO HaxoxfeHua (agpec) VIcnonHUTensi, CBeAeHUA 0 HaInymm
NNLEH3NW Ha NpaBo BefeHWs 06pa3oBaTe/lbHON AeATeNbHOCTU U CBUAETE/NIbCTBA O rOCYapCTBEHHOM
aKKpeauTaumm ¢ yKasaHuem perucTpalymoHHOro Homepa ! Cpoka AencTBus, a TakKe HavMeHOBaHUS
opraHa, Mx BblJaBLLUero;

6) YypoBEHb U  HarpaB/EHHOCTb  peaM3yeMblX  OCHOBHbIX U AOMONHUTE/IbHbIX
obpa3oBaTte/ibHbIX NPorpamm, (POPMbl 1 CPOKM UX OCBOEHUS;

B) MepeyeHb 06pa3oBaTe/IbHbIX YCYr, X CTOMMOCTb U MOPAAOK NPefOCTaB/IeHUs; ) NOPALOK
npuema u TpeboBaHMsA K 00y4atoLLMMCH;

[) no Tpe6oBaHMIo MNoTpebuTens NpegocTaBUTb A1 03HAKOMEHNS:

- yCTaB 006pa30BaTe/lbHOr0 YUPeXAeHWS;

- JIMLEH3MIO Ha OCYLLLECTB/IEHNe 06pa30BaTe/IbHOM AeATeNIbHOCTU U ApYyrue LOKYMEHTbI,
pernameHTUpyHoLLIMe OpraHn3aunio 06pa3oBaTe/lbHOro npoLecca;

- 06pasLpbl JOroBOpPOB 06 OKa3aHUM MNAaTHbIX AONOMHUTE/IbHLIX 06pa30BaTeNlbHbIX YCYT;

- [OMNONIHUTENbHblEe 06pa3oBaTe/ibHble MPOrpammbl, M0 KOTOPbIM OCYLLECTBAAOTCA MiaTHble
[loNnoNHUTeNbHbIE  06pa3oBaTe/lbHble  YCNyru, OKasbiBaeMble VcrnonHuTenem ¢ coriacus
MoTpebutens;

- nepeyveHb KaTeropuin oTpebuTenein, MMeOWMX NPaBO Ha MOMYyYeHWE NbroT, a Takxke
nepeyeHb /IbIOT, MPefOCTaBAsAEMbIX MPU OKa3aHWW MAaTHbIX AOMNONHUTENbHLIX 06pa30oBaTe/bHbIX
yCnyr, B COOTBETCTBMMU C (pefepasibHbIMU 3aKOHaMW U WMHbIMU HOPMaTMBHbIMW U MPaBOBbIMU
aKTamu.

4.3. VicnonHutenb 06513aH CO6M04aTh YTBEPXKAEHHbIM UM yUeBHbI nnaH, rofoBoi
KafleHAapHbIA y4ebHbI rpaduk n pacnmcaHme 3aHATU.

4.4. VicnonHnTenb 0653aH 3aKMi0unTL Jorosop npy okasaHum Motpedutento
06pa3oBaTesIbHON YCnyru.

4.5. VicnonHuTeNb He BNpaBe OKa3sblBaTb MpeAnoYvTeHne ogHOMY oTpebuTento nepes Apyrum
B OTHOLLUEHWM 3aK/Il0YeHNs [0rosopa, KpoMe cryyaeB, NpeaycMOTPEeHHbIX 3aKOHOM U MHbIMK
HOPMaTUBHbLIMW MPaBOBbIMU aKTaMu.

4.6. \cnonHuTelb MMEET Mpaso:



4.6.1. oka3blBaTb MNaTHble AOMOSHUTENbHbIE 00pa3oBaTe/lbHble YC/Yyrn B COOTBETCTBUM C
[enCTBYIOWMM 3aKOHOAATENbCTBOM, YCTaBOM, HacTOAWMM [10N0XKEHUeM, NOKa/IbHbIMW aKTaMu ¢
YYETOM 3arnpocoB 00y4YalLMXCA, MaTepuasibHO-TEXHUYECKOW 6a30i M HaMuMeM CheuMaincToB Mo
Tem BuAam nnaTtHbIX AONOHUTENbHBIX YCAYT, KOTopble 6yayT nNpeaocTaBnsTeea MoTpebuTento;

, 4.6.2. camoCTOATENbHO NOAOMPaTh KB/IM(IMLMPOBAHHbIX CNELNaIMCTOB M 3aKIioyaTb C HAMU
[lOr0OBOPbI Ha BbIMO/IHEHWE NAaTHbIX 06pa3oBaTe/IbHbIX YCNYT;

4.6.3. oTKasaTb [1OTpebUTeNt0 B 3aK/AOYEHUM [OroBopa Ha HOBbI CPOK MO WUCTEYEHUN
[leCTBMSA HACTOALLEro A0rosopa, ecnv MNotpebutens B NepUos ero AericTBna AONYCKan HapyLLeHNs,
npefycMOTPeHHble TPadKAAaHCKMM  3aKOHOAATe/NIbCTBOM U HacToAwuM  [1onoxKeHWem, Aarowum
VicnonHutento npasa B 04HOCTOPOHHEM MOpPALKe 0TKa3aTbCa OT MUCMOSIHEHUS AOroBopa,;

4.6.4. yCcTaHaB/MBaTb PEXMM 3aHATUNA.

4.8. MoTpebuTesib MMeeT NPaBo:

481. nonyuutb kKonuwo  [orosopa 06 oOKasaHWM  NAATHbIX  AOMOJIHUTENbHbIX
obpa3oBaTe/lbHbIX YCAYyr, KOTOpbIA 3ak/o4vaeTcsi B MUCbMEHHONW (hopme B ABYX 3K3eMMspax u
[OJIKeH cofiep>kaTb CriefytoLme HeobXxoaMble CBeAEHUS:

a) HaMMeHOBaHWe 06pa3oBaTe/IbHOro yupexaeHus, - VICnosHUTeNss 1 MecTo ero HaxoXeHus
(ropyanyecknin agpec);

6) damunusa, wms, 0T4yecTBO, TeneoH u agpec [loTpebuTens; B) CPOKU OKazaHUS
06pasoBaTesibHbIX YCNYT;

r) YpOBeHb W HarpaB/EHHOCTb [OMNOJIHUTE/bHLIX 06pa3oBaTe/lbHbIX MNPOrpaMm, nepeyeHb
(Bnabl) 06pasoBaTe/ibHbIX YCNYyr, UX CTOMMOCTb U MOPSAOK ONNathl;

L) Apyrve  HeobXogumble  CBeAEHWS, CBfA3aHHble CO  CNeundMKol  OKasblBaeMblX
06pasoBaTes/ibHbIX YCYr;

€) [AO/MKHOCTb, (hamwunng, WMf, OTYEeCTBO /LA, MOAMUCHLIBAIOLLETO [OroBOp OT WMEHM
VcnonHutens, ero nognuck, a Takxxe noanuce Motpebutens;

4.8.2. TpeboBaTtb OT McnonHMTeNs nNpegocTaBneHns MHMopmMaumm no Bornpocam, KacatoLmmcs
opraHmMsaumm 1 ob6ecrneyeHns HaL/IeXallero WUCMONHeHUA YCnyr, NpefyCMOTPeHHbIX pasgeniom !
3ak/itoyaemoro Jlorosopa, 06pa3oBaTefibHOW [AeAaTenbHOCTW  VcnonHuTens u MepcrnekTusB  ee
pa3BuTUA; 06 ycresaemocTu, NoBeAeHUI, OTHOLeHW MoTpebuTens K yyebe;

4.8.3. obpawarbca K lKcnonHutento no BCeM BOMpocam MNPefoCcTaBNeHUs  MIaTHbIX
o6pa3oBaTesibHbIX YCNYT;

4.8.4. nonyyaTb MNOMHYKD W [OCTOBEPHYK WHGOPMaLMl0 00 OLEHKE CBOMX 3HAHWA 1
KPUTEPUSX 3TOM OLLEHKN.

4.9. MoTpebutens 0653aH:

4.9.1. CcBOeBpPeMEHHO BHOCWUTb Maty 3a MNpefoCTaBfEHHblE MaTHble AOMONHUTE/IbHbIE
yecnyru,

4.9.2. He3zameAnuTeNbHO coobwaTte VcnonHnTento 06 M3MEHEHUU KOHTaKTHOro TeseoHa w
MECTa XXUTe/NbCTBa;

4.9.3. un3Bewatb pykosoguTens WcnonHutens 06 YBaXKUTENbHbIX MPUUYMHAX OTCYTCTBUSA
MoTpebuTens Ha 3aHATUAX;

4.9.4. Bo3mewatb yuep6, MNpPUYMHEHHbIA [loTpebutenem wumyLlecTBy WcnonHutens B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoin depepaunu;

4.9.5. 6epeXkHO OTHOCUTLCH K UMYLLECTBY KcnonHuTens.



V. MdunHaHCcoBbIEe OTHOLLUEHUS

5.1. MoTpebuTenb onnaymBaeT OKa3biBaeMble 06pa3oBaTesibHble YCYr B NOPSAKE U B CPOKM,
yKasaHHble B Jlorosope.

5.2. MnaTHble AONONHUTENbHbIE 06pa3oBaTe/ibHble YCIYIN He MOTYT OblTb OKa3aHbl BMECTO
o6pa3oBaTesibHOWN AesTeNbHOCTU, (DMHAHCUPYEMOWA 3a CHeT CpeAcTB OrompKeTa.

5.3. MpueneyeHve LLIKoMOW AONONHUTENbHBLIX CPEACTB, He B/eYeT 3a COO0M CHMKEHME
HOPMaTMBOB 1 aGCOMOTHBIX Pa3MepoB ero PUHAHCUPOBaHMSA 3a CHET CPEACTB YUpeanuTens.

5.4. Onnata 3a OKasaHue MaTHbIX J4OMNOMHUTENbHbIX 06pa3oBaTe/bHbIX YCIyr NPOV3BOANTCS
yepe3 6aHK 1 CPefcTBa 3a4MCNATCA Ha MLEBON cyeT LLKonbI.

VI. OTBETCTBEHHOCTb VcnonHuTens u Motpebutens

6.1. B cny4ae HEMCNONMHEHMS UNN HEHAA/IEXALLEro UCNOMHEHNS CTOPOHaMKN 0653aTenbCTB No
JoroBopy 006 oOKasaHWM MNAaTHbIX AOMOMHUTENbHBLIX YCAYr, OHW HECYT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO TPaXKAAHCKUM  3aKOHOAATeNIbCTBOM 1 3aKOHOAATeNbCTBOM O 3aljuTe npas
notpebuteneii Ha YCNOBUAX, YCTAHOBMEHHbIX 3TMM 3aKOHOAATENIbCTBOM: 32 BbIMNOJIHEHWE
obpa3oBaTe/IbHON NpPOrpamMmMbl B YCTaHOB/IEHHbIE AOrOBOPOM CPOKMW; 3a YKU3Hb 1 340Pp0BbE AeTel BO
BPEMS OKasaHUs NAaTHbIX [AOMOSHUTE/bHBLIX YCAYr B 06pa30BaTelbHOM  YUpeXAeHun; 3a
6e3onacHble yC/ioBus NPOXOXKAeHWA 06pa3oBaTe/lbHOro MnpoLuecca; 3a HapylleHue npas U cBo6of
obyu4aroLmxcsa, BOCMUTAHHMKOB M PabOTHUKOB 006pa3oBaTe/IbHOr0 yupexieHus; 3a cobntogeHve
3aKOHOAaTeNbCTBa 0 TPYAe U OXpaHe Tpya.

6.2. VicnonHuTeNb OKasbiBaeT 06pa3oBaTesibHble YCIyr B NOPsiAKe U B CPOKM, ONpefeseHHble
Jorosopom n Yctasom LLIKOSbI.

6.3. 3a HeucnonHeHve MO0 HeHadnexawee WCMNONHeEHMe 06s3aTenscT8 No  Jorosopy,
WcnonHutens n MoTpebutens HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOAATe/IbCTBOM
Poccuiickoii desepaumn.

6.4. MNpwn 06HapPY>XeHU HeLOCTaTKOB OKa3aHUs MnaTHbIX LOMOMHUTENbHbLIX 06pa3oBaTe/lbHbIX
ycnyr, B TOM 4uCNe OKas3aHUs MX He B MOHOM 06beme, MpefyCMOTPEHHOM 06pa3oBaTe/lbHbIMU
nporpammamu 1 y4yebHbIMM MnaHamu, loTpebuTens BrpaBe MO CBOEMY BbIGOPY MNOTpPe6OBaTb
BO3MELLEHNA  MOHECEHHbIX UM  pacxofoB MO  YCTPaHEHUIO  HeAOCTaTKOB  OKasaHHbIX
06pa3oBaTe/ibHbIX YCAYT.

6.5. OTBETCTBEHHOCTb 3a OpraHu3auuio 1 npefocTaBfeHne MaTHbIX AOMONHUTESIbHbIX
obpasoBaTeflbHbIX  YCAYr, a TakKke KOHTPO/b 3a YCNOBUSMW  MNPefOCTaBNeHUs  NiaTHbIX
[JONONHUTENbHBLIX  06pas3oBaTefibHbIX  YC/Iyr — BO3/MaraeTcs Ha  gupektopa  LLkonbl.
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